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Good morning everyone,
BER. BELITEVET,

As a duty of care I want to keep you more informed of the impacts of the coronavirus
pandemic on our markets and our company as they develop.
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To date we have no reports of any PRG employees having been infected with the
coronavirus.
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By now it's clear to all of us that we are witnessing global events on a rapidly
evolving scale of an unprecedented nature. People, in general, don't seek
uncertainty by nature so when it is thrust upon us unexpectedly, it can seem
overwhelming. The only thing we can do to pushback against being overwhelmed
by that uncertainty is to look for an advantage by better planning.
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Given that, I want to let you know that wherever possible we are taking proactive
steps to address a number of business concerns.
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First and foremost, we want to continue to maintain a safe workplace.
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We again ask all employees to help achieve that by taking steps that have been
shared previously as recommended by health professionals:
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o] Stay home when you are sick.
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o] Wash your hands frequently with warm, soapy water for at least 20 seconds.
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o] Cover your mouth with tissues whenever you sneeze, and discard used

tissues in the trash.
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o] Avoid people who are sick with respiratory symptoms.
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o] Clean frequently touched surfaces.
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We also want to ensure the continuity of business connectivity through this
period of growing disruptions.
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As one step in that planning, I have asked IT to insure - where reasonably possible
- that everyone on this mailing be prepared in advance for the possibility of needing
to work remotely. In the event health and government officials advise that more
severe restrictions are necessary we want to be prepared to respond.
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Please help us with that goal as Richard Ward will be working today to make sure

software (Jabber, Webex, etc) and remote connections (email accounts, Citrix, etc)

are installed and working properly on your company devices.
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Everyone should be prepared for the potential for an increasing number of us to
need to work from home unexpectedly in the coming days. Please give thought to
what that means for your individual role and help us plan for it. As one simple



example of a preventive advantage: take your laptop home every night.
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In an effort at continued transparency, all of us will continue to try to keep you
informed about what we see developing and our plans to respond as events develop
further.
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Thank you and stay safe.
John



