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OVERVIEW 
 
Series 400 Power and Data Distribution System Software & Firmware Update 
 
New software versions are available for the following Series 400 products: 

+ S400 Tools FX (v7.0.4) 
+ HydraNode (v1.1.4) 

 
Summary of Changes 
 
S400 Tools FX: 

+ Adds new HydraNode software version 
 
HydraNode: 

+ Improves the DMX port dropping bug 
o Intermittent network connections can still cause ports to drop, but they will auto-recover without 

requiring a power cycle or reassignment 
+ Adds per-address sACN priority support 

o This setting can be enabled globally or on a port-by-port basis 
+ Adds DMX Hold Last Look 

o This setting is enabled globally for all ports 
o Outputs holding last look will turn red on the screen, and the LED indicator will remain green 

+ Adds a 30-second timeout to return to the home screen 
o This applies to all screens except for the port configuration screen 

+ Fixes sACN priority bugs 
 

Release Software and Firmware Version Summary 
 
The current firmware/software versions are displayed in the on-board Information menu or in the Configuration window 
of S400 Tools FX. The latest versions are as follows: (Bold = Update) 
 

FIRMWARE SOFTWARE 

Rack Module: 
7.0 r3 01/25/2023 11:57 

S400 Tools FX: 
7.0.4 

FOH Module:  
7.0 r49 11/19/2019 15:23 

Node/Node+: 
05/07/2010 16:00 

Break Out Box: 
7.0 r28 12/08/2020 15:00 

Super Node: 
7.0 07/27/2023 17:42 

Break Out Box 2018: 
7.0 r0 01/19/2023 

Hydra Node: 
v1.1.4 

Known Issues 
 
Known issues with HydraNode: 

+ If the node is receiving sACN with per-address priority information but the per-address priority setting is not 
enabled, the node will not output properly 

+ Daisy-chaining network data between multiple HydraNodes is not recommended and increases the likelihood of 
port dropping  

SOFTWARE RELEASE NOTES 
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Known issues with S400 Tools FX: 
 

+ IP Address of the Hydra Node cannot be changed from Tools, it can only be changed locally at the unit. 
+ HydraNode software is listed in the Load Software window but can only be loaded by right-clicking the device 

name, not through the Load Software window. 
+ HydraNode device name does not refresh in Tools after resetting defaults even though it does change locally at 

the node. Close and reopen Tools to refresh the device name. 
+ RDM functionality of the HydraNode is currently limited. 
+ RDM can only be active on one instance of S400 Tools FX within a network. Multiple instances of S400 Tools FX 

are allowed, but RDM issues can occur if RDM is Enabled on more than a single instance. 
+ S400 Tools FX can lock up when Pathscape is also open. - Work around: Use separate network interfaces or 

only use one program at a time. 

HydraNode Update Instructions 
 
 
Warning: Updating HydraNode software requires resetting defaults on the node. Ensure configuration is documented if 
updating a device actively being used on show site. 
 
 
Note: HydraNode should be disconnected from network data and connected directly to the computer running S400 
Tools when updating software. 
 

Step 1. Connect an Ethernet cable between the HydraNode and computer running S400 Tools. Ensure both the 
computer and node IP addresses are set in the 10.66.x.x range with a subnet mask of 255.255.0.0. 

Step 2. Open S400 Tools and open the Configuration window. 

Step 3. The connected HydraNode will be displayed. Confirm the current software version. If Status Coloring is 
enabled, the device name will be colored yellow if the software needs to be updated; see Figure 1. 

Step 4. Turn on Enable Edit. 

Step 5. Right-click on the device name and select Update SW; see Figure 2. 

Step 6. Click OK in the confirmation window. 

Step 7. The software will be uploaded to the Node. It can take 2-3 minutes for the Node to acknowledge the update 
and begin updating. The Node will disappear from the configuration screen during this time. Do not touch 
the screen on the Node during this time. 

Note: The HydraNode updates the DMX boards one at a time, followed by the Display board. Allow all four updates to 
complete before attempting to configure the Node. 
 

Step 8. Once the update is complete, reset the Node to defaults locally in the Status screen. 
Step 9. Power cycle the Node. It is then ready to be configured.  

Figure 1 Status Coloring 

Figure 2 Enable Edit and Update SW 


